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CUSTOMER NAME
ADDRESS LINE 1
ADDRESS LINE 2
POSTCODE


date, month, year

ክቡር/ት CUSTOMER NAME፣

ናይ 5 ዓመት ኤሌክትሪክ ደህንነት ምርመራኻ/ኺ ንምግባር እዋኑ እዩ

ሓደ ካብ ብቑዕ ኤሌክትሪሽያንና ናብ ገዛኻ/ኺ ክመጽእ እዩ እና ኣብ ዝስዕብ ዕለት ኤሌክትሪክ ደህንነት ምርመራ ክፈጽም እዩ፦

Monday 30 January 2023 – between 12:00 noon and 5:30pm

እቲ ምርመራ ብግምት 2 ሰዓት ክወስድ እዩ። ኣብ እዋን ምብጻሕ ካብ 18 ዓመት ንላዕሊ ዕድመ ዘለዎ ሰብ ኣብ ገዛ ክህሉ ኣለዎ።
ንምንታይ ኤሌክትሪክ ደህንነት ምርመራ የድልየኒ?
ኤሌክትሪክ ደህንነት ምርመራታት ንኣኻ/ኺ እና ንኣጋይሽኻ/ኺ ኣብ ውሽጢን ኣብ ከባቢ ገዛኻ/ኺን ደህንነት ንምጥቃም ኣስፈላጊ እዮም። ከም ክፋል ናይ ተወፊትና ንደህንነትኩም ሕጋዊ እና ደህንነት ዘለዎ ክኸውን ምእንቲ እቲ ኣብ ገዛኻ/ኺ ዘሎ ኤሌክትሪክ ምትካል እንተተሓለወ፣ ብስሩዕ ግዜ ናይ ኤሌክትሪክ ደህንነት ምርመራ/ኢንስፔክሽን ክንፈጽም ኢና።
ቅድሚ ምርመራ ደህንነት ክገብሮ ዘለኒ ሓደ ነገር ኣሎ?

ኣብ ገዛኻ/ኺ ዘለዉ ኩሎም ፕላግ ሶኬታት እና ሜተርካ/ኺ ክንምርምር የድልየና። ንምርመራ ክንዳሎ እንተኾነ፣ ናብ ኩቦርድ ሜተርን ናብ ፕላግ ሶኬታትን ጽቡቕ መዳረሻ ክንረክብ እንተተረዳእኩምና ይሕግዘና። ኣብ ሶኬት ዝተሰናኸሉ መሳርሒታት ክንለቕቖም ኣለና፣ ግን ኤሌክትሪሽያንና ቅድሚ ካብ ገዛኻ/ኺ ምውጻእ እንደገና ክያስራኦም እና ክያቕምጦም እዩ።

እዚ ምርመራ ንምፍጻም ኣገዳሲ እዩ ምኽንያቱ ናይ ገዛኻ/ኺ ኤሌክትሪክ ስርዓት ደህንነቱ ክቕጽል ምእንቲ። እዚ ቀጠሮ ክትቅይሮ እንተደለኻ/ኺ፣ በጃኻ/ኺ ናብ ልዩ መስመር ቀጠሮ ናይ ኤሌክትሪክ ደህንነት ምርመራ ደውል፦ 0151 832 9332 (Merseyside) ወይ 01260 288246 (Cheshire)፣ ኣብ ንቡር ሰዓታት ቢሮ፣ ንኣኻ/ኺ ዝሰማማዕ ሓድሽ ቀጠሮ ንምመዝጋብ።

ሰራሕተኛታትና ስእሊን ስምን ዝሓዘ መለለዪ ባጅ (ID) ይለብሱ። ኤሌክትሪሽያኑ/ኣ ናብ ገዛኻ/ኺ ቅድሚ ምእታው ካባና ምርግጋጽ ክትገብር እንተደለኻ/ኺ፣ በጃኻ/ኺ ኣብ ላዕሊ ዝተጠቐሰ ናይ ቀጠሮ ስልኪ ቁጽሪ መስመር ናይ ኤሌክትሪክ ደህንነት ምርመራ ደውል።

ብክብሪ
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Lisa Candland
Director of Homes
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APPOINTMENT
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60 DAYS BEFORE WORKS
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- check journey
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We aim to complete repair works during your appointment but

if this is not possible we will agree a follow on appointment.
Failure to provide access for repairs will result in
UNABLETO UNABLETO
COMPLETE AT COMPLETE AT
2ND APPOINTMENT

pre court action and follow on stages, at your cost.
3RD APPOINTMENT

YOU CAN
LETTER YOUCAN STILLCALL US
STILLMAKEAN || TOMAKEAN

PRECOURT \ APPOINTMENT /\ APPOINTMENT

HERE!

1STLEGAL LETTER ALL COURT

COSTS ARE THE
CUSTOMERS
RESPONSIBILITY

2ND LEGAL LETTER

REPAIR WORKS
COMPLETE

YOUR HOME IS SAFE
FOR THE NEXT 12
MONTHS - WE WILL
CONTACT YOU UP

T0 60 DAYS BEFORE.
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Plus Dane Housing Limited is a registered society under the Co-operative and Community Benefit Societies Act 2014 with registered number 31012R
and registered with the Regulator of Social Housing number L4556. Vat Registered Number 312 0751 51.

Registered Office: Atlantic Pavilion, Salthouse Quay, Royal Albert Dock, Liverpool L3 4AE
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